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Chinh sach bao mat va quyén riéng tu (sau diy duoc goi tat 1a “Chinh sach”) duoc
Cong ty c6 phan VICOSTONE (sau day goi tat 1a “VICOSTONE” hodc “Chiing t6i”)
soan thao nham muc dich giup ngudi dung hiéu rd hon vé viéc thu thap, sir dung, chia
sé, xt 1y va luu trit thong tin ma ngudi dung cd thé cung cap cho ching t6i truc tiép

hoic gian tiép.

Chinh sach nay ap dung cho website cia VICOSTONE: www.vicostone.com va bat ki tmg

dung, dich vu hoac cong cu nao cia VICOSTONE (goi chung 14 “Dich vu”) ma & d6 ban
Chinh sich nay duoc dua ra, bat ké viéc nguoi dung dang nhap hodc sir dung tir thiét

bi nao (bao gém ca bang cac thiét bi di dong).

Ngudi dung cam két d3 doc, hiéu va dong y vai toan bo cac diéu khoan cua Chinh sach
nay, dong thoi cam két tudn thu cac quy dinh phap luat hién hanh c6 lién quan khi thuc
hi¢n truy cap hoac st dung Dich vu cuia VICOSTONE.

Trong qua trinh van hanh cidc Dich vy, VICOSTONE c6 quyén sta doi, bd sung
ndi dung ciia Chinh sach ma khong can thong bao tdi ngudi dung. Nhitng quy dinh sira
ddi, bd sung nay s& co6 hiéu luc ngay khi duoc ding tai trén cic Dich vu ctia chung toi

va duoc hiéu 1 da c6 su chap thuan, tuan thi cia ngudi dung khi truy cap.

Trong truomg hop nguwoi ding khong dong y véi bit ky diéu khodin nao ciia Chinh sdch nay,
xin vui long khong truy cdp hodc/va swr dung Dich vu ciia VICOSTONE.



A 2 &
ViICOSTONE U Théi hén vdo dé

I. THU THAP THONG TIN CA NHAN
1. Thu thap ty dong
VICOSTONE c6 thé ty dong nhan duoc thong tin tir bat ki cac thiét bi ndo (bao gom cac thiét bi di dong)
khi nguoi dung truy cap hodc/va st dung cac Dich vu ctia chung t6i. Céc thong tin nay duoc thu thap véi
muc dich phuc vu cho viéc quan 1y, nang cip, bao mat va giir an toan cho hé thong.
Vi du, khi truy cép cac Dich vu cia VICOSTONE, mot ) thong tin nhét dinh ma trinh duyét c6 thé tu
dong gtri cho VICOSTONE nhu:

* Pia chi IP;

* Loai trinh duy¢t;

* Ngon ngir;

« Thong tin thiét bi;

* Thoi gian truy cép;

* Thiét bi mang;

* Cac dia chi website lién quan hoac/va cac trang web nguodi dung truy cap;

* Céc hoat dong khac cua nguoi dung trong thoi gian st dung Dich vu cuia VICOSTONE.

2. Thu thap tur cac khai bao cuia nguoi dung

Cac thong tin do nguoi dung khai bao cho chung t61 trong qua trinh lam viéc nhu:
* Cung cép thong tin ca nhan nhu ho tén, dia chi email, sb dién thoai ... dé thiét 1ap tai khoan trén cac
Dich vu ctia chiing t61, phuc vu viéc lién lac, dat hang, xtr Iy don hang, dang ky dich vu, dang ky nhan
thong tin dinh ky, hodc hop tac kinh doanh vé1 VICOSTONE;
« Guri ban mé ta vé trinh do hoc van va kinh nghiém lam vi¢c t61 mot vi tri cong viéc dang dugc tuyén
dung tai VICOSTONE ma ngudi dung mong mudn.

Céc thong tin nay ciing s& dugc chung t6i luu trit dé phuc vu cong viéc cham soc khach hang hay

tuyén dung. ..

3. Thu thap thong tin thong qua vi¢c dat cookies

VICOSTONE ding "Cookie" dé gitip ca nhan hoa va nang cao t6i da hiéu qua sir dung trong thoi gian
nguoi dung truy cdp va’hodc su dung cac Dich vu cua VICOSTONE.

Mot Cookie 1a mdt file van ban dugce dat trén may tinh hodc thiét bi di dong ctia ban bdi mot may chu cta
website. Cookie khong duge ding dé chay chuong trinh hay dua virus vao may tinh ctia nguoi dung.
Cookie chi c6 thé dugce doc boi mot may chu website trén mién duge dua ra Cookie cho nguoi dung.
Mot trong nhitng muc dich ctia Cookie 1a cung cép nhiing tién ich dé tiét kiém thoi gian coa ngudi ding
khi truy cap cac Dich vu cia VICOSTONE hoic gitp duy tri truy cap vao cac Dich vu ma khong can

nhap lai thong tin sin cé.
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Ngudi ding c6 thé chip nhan hodc tir chdi ding Cookie. Hau hét cac trinh duyét ty dong chip nhan
Cookie, nhung ngudi ding c6 thé thay ddi nhitng cai dat dé tir chéi mot hoc tit ca Cookie. Tuy nhién viée
tir chdi str dung Cookie co thé gy can trd va anh hudng khong tét dén mot s dich vu va tinh ning phu

thudc vao Cookie tai cac Dich vu ctua chung toi.

I1. SUDUNG THONG TIN CA NHAN CUA NGUOI DUNG
Nhitng noi dung sau mé ta chi tiét hon muyc dich, cach thirc VICOSTONE sir dung thong tin ca nhan ciia

nguoi dung.

1. Pap tmg yéu ciu giao dich ciia khach hang
Trudng hop khach hang giri yéu cau dén VICOSTONE, chung t6i c6 thé sir dung thong tin ca nhan ma
khach hang cung cip dé dap Gmg cac yéu cau vé:
« Pt hang san pham;
* Cung cép céc dich vu nhu tu vén, hd trg, cham soc khach hang va xu ly khiéu nai... dbi véi cac san
phém va dich vu cua VICOSTONE;

* Cung cap da mau, to roi, binders...

2. Cung cép, cai thién va ca nhan hoa cac Dich vu
VICOSTONE c6 thé sir dung thong tin thu thap duogc nham cung cép, cai thién va ca nhan hoa trai
nghiém cta nguoi dung trén cac Dich vu ctia chung t6i nhu:

« Cung cap quyén truy cap hoic/va st dung c6 diéu kién ddi véi cac Dich vu cia VICOSTONE;

« Lya chon va cung cip cac ndi dung phit hop voi mébi quan tm cia ngudi dung;

* Tao diéu huong dé sir dung cac Dich vu dé dang hon nhu hién thi thong tin va dich vy theo ngon ngir

cua nguoi dung...

3. Marketing
Céc thong tin ma nguoi dung cung cip cho VICOSTONE, ciing nhu cac thong tin ma VICOSTONE thu
thap duogc, co thé duoc st dung cho cac muc dich marketing, quang b4, gidi thi¢u san phém. Tuy nhién
ngudi diing hoan toan c¢6 quyén lwa chon viéc ¢6 cho phép thong tin ctia minh duoc sir dung vao muc dich
nay hay khong. Ngudi dung ¢ quyén tir chdi tiép nhan cac tai liéu marketing bat ctr luc nio bang céch:
« Lam theo cac hudng dan hay dang ky thong tin trong cac e-mail tir VICOSTONE;
* Yéu cau truc tiép qua dién thoai.
Mot 6 san phém ctia VICOSTONE c¢6 thé 1a san phém hop tac thuong hi¢u, dugc thuc hién boi
VICOSTONE cuing céc bén thir ba khac. Néu ding ky nhan théng tin vé san phdm ndy, vui 1ong hiéu rang
cac thong tin cia ban co thé duogc thu thap va chia sé véi cac bén thtr ba d6. VICOSTONE khuyén khich
ngudi dung tim hiéu chinh sach bao mat ciia cac bén thir ba d6 dé nhan biét duoc cach thic va quy dinh

vé xtr Iy thong tin ngudi dung cua ho.
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4. Theo doi, luu trlr ndi dung cudc goi, tin nhén va céc tuong tac khac
Mot sb giao dich tryc tuyén 6 thé yéu ciu nguoi dung thye hién cudc goi td1 VICOSTONE hodc ngugc
lai, hodc yéu cau tuong tac qua tin nhan va cac hinh thirc lién lac khac.
Vui Iong hiéu ring VICOSTONE s¢ thyc hién viéc giam sat va trong mot s trudng hop luu lai ndi dung
céc cudc lién lac d6 nhim phuc vu cac muyc dich nhu:

* Dao tao nhan vién;

« Quan Iy chét luong;

« Luu bang ching vé giao dich...

I1I. CHIA SE THONG TIN CA NHAN

Dé dap g cac muc dich sir dung thong tin nhu trén, chiing t6i chia sé thong tin ma ngudi ding cung cap
v6i Cong ty cd phan Tap doan Phuong Hoang Xanh A&A - cong ty me caa VICOSTONE. Ty theo muc
dich timg cong viéc, chung toi ¢6 thé chia sé thong tin ciia ngudi ding voi cac bén th ba, bao gdm nhung
khong gi6i han bat ki cong ty, to chirc hay c4 nhan nao c6 lién quan dén viéc thuc hién muc dich d6. i
v6i cac thong tin ma ching toi chia sé véi bén thtr ba, chiing t6i gidi han lugng thong tin chia sé va chi
chia s¢ cac thong tin can thiét va truc tiép lién quan viéc hoan thanh muc dich cong viéc cu thé. Ching
toi khong thuc hién viée ban hoac cho thué thong tin cua nguoi dung cho cac hoat dong marketing ddc
1ap hodc cac muc dich kinh doanh cta cac bén thur ba.

Chung t6i c6 thé chia sé thong tin ctia nguoi ding voi:

1. Céc doi tac kinh doanh
Chung t6i ¢6 thé chia sé thong tin ngudi dung véi cac dbi tac kinh doanh chién lugc nhu céc nha cung

cap. Cac doi tac nay c6 the su dung thong tin dugc chia s¢ dé dap img cac yéu cau cua nguoi dung.

2. Cac nha cung cép dich vu
Chung toi c6 thé chia s¢ thong tin ngudi dung véi cac bén thi ba 1a nha cung cap dich vu gitp ching toi
thuc hién céc hoat dong kinh doanh. Céc don vi nay chi dugc su dung thong tin nguoi dung trong gioi
han cong viéc phuc vu cho hoat dong kinh doanh ciia VICOSTONE. Chung t6i ¢6 thé sir dung mot sd
nha cung c?ip dich vu cho cac hoat dong nhu:
« Pé thyuc hién hoat dong giao hang, chung ti s& phai cung cap thong tin c4 nhan cta khach hang nhu
tén, dia chi, s6 dién thoai cho cong ty van tai va buu dién dé giao hang;
« Chung t6i c6 thé st dung nha cung cép tai nhiéu qudc gia dé thay mat VICOSTONE thyc hién thu
thap, sir dung, phén tich va xtr 1y théng tin. Viéc xir Iy thong tin théng qua cac nha cung cip, trén co s&

dam bao nhat quan vdi cac chinh sach bao mat cia cong ty, 1a thong 1é cia VICOSTONE.
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Lién quan dén hoat dong thanh toan truc tuyén, VICOSTONE c6 thé sir dung cac céng thanh toan truc
tuyén ma theo danh gia hop 1y cta chiing t6i 14 co uy tin va an toan cho khach hang. Ngay sau khi khach
hang thuc hién viéc thanh toan (an vao nut “Tiép tuc thanh toan”), cac Dich vu cua ching toi s& chuyén
sang moi trudng an ninh cua cac nha cung cap dich vu thanh toan truc tuyén. Tir thoi diém nay, khach
hang sé& thyuc hién cac thao tic thanh toan dya trén hudng dan trén website ctia nha cung cip, ciing nhu
chiu réng budc theo cac diéu khoan st dung va chinh sach bao mat cua cac don vi nay. VICOSTONE
khong nam giit bat ctr thong tin ¢4 nhan nao dugc thu thap trong qua trinh khach hang giao dich, thanh

toan véi cac nha cung cap nay.

3. Céc bén thur ba khac:

Trén céc co s& hop 1y hodc theo yéu cau cua phap luat, VICOSTONE c6 thé sir dung, cong bd hoic chia
sé thong tin ngudi ding dé phong ngira, phat hién, giam thiéu va diéu tra cac hanh vi duoc cho 1a bat hop
phap, gian 14n, vi pham an ninh, gay rui ro tin dung va bao gdm nhung khong gii han bat ki hanh vi gay
rui ro nao khac nham bao vé quyén, tai san va su an toan cua ban than VICOSTONE, céc ddi tac kinh
doanh, khach hang va cac bén khac co6 lién quan.

Trong truong hop, do cic nguyén nhan vé chién lugc hodc ké hoach kinh doanh, VICOSTONE phét sinh
cac hoat dong mua, ban, sap nhap hodc tai co cau kinh doanh tai mot s qudc gia. Cac thay doi nhu vay
c6 thé lién quan dén viéc cong bd thong tin ca nhan ngudi dung cho cac bén ¢o trién vong mua hoic thuc
té mua, hodc viéc nhén céac thong tin d6 tir bén ban. Trong truong hop do, VICOSTONESE tim kiém va
lwa chon céch thirc bao vé thong tin nguoi ding mot cach phu hop va an toan nhat.

Ngoai chia sé v6i cac bén tht ba trén, chung t6i ciing co thé chia sé thong tin ngudi dung véi cac bén thir

ba khac khi ¢6 su cho phép cua nguoi dung hoac khi nguoi dung yéu cau viéc chia sé do.

IV. LIEN KET TOI CAC WEBSITE VA UNG DUNG CUA BEN THU BA

Nhim phuc vu ngudi ding thuc hién twong tac v6i cac website khac ma ho c6 tai khoan (nhu Facebook
va céc trang mang xa hoi khac) hodc tham gia cong dong trén cac website do, chiing t6i co thé cung cip
duong dan hoic tich hop cac ung dung cia bén thir ba cho phép ngudi dung ding nhap, ding noi dung
hodc tham gia tuong tac cong dong tir cac website cia VICOSTONE. Chung t6i ciing ¢6 thé cung cép
cac duong dan t6i cac website khong thuoc VICOSTONE. Viée sir dung cac dudng dan va ing dung nay
chiu su diéu chinh boi chinh sach bao mat ciia bén thir ba. Vi vay, vui long tim hiéu ndi dung cac chinh
sach nay trude khi truy cap va/hodc str dung. VICOSTONE khong chiu trach nhiém d6i voi cach thirc

bao mat hoac ndi dung thudc cac website do.



